Westwood Shores M.U.D

75 Cottonwood
Trinity, TX 75862

APPLICATION FOR WATER SERVICE

Please complete all items listed below. If you leased this property, Please provide a valid driver’s
license and proof of residence, i.e. (lease, utili

NOTE: A deposit of $300 is required prior to service being connected. $200 deposit will be

returned when the resident moves from the district service address. Connect fee of $50 and Customer
Service Inspection fee of $50 are non-refundable.

Today’s Date: Date Service to be Turned On:

NAME:

Please Print

MAILING ADDRESS:

Please Print

CITY: STATE: ZIP:

E-MAIL ADDRESS:

Please Print

SERVICE ADDRESS:
Please Print

SECTION#: BLOCK #: LOT(S)#:

HOME PHONE #: () CELLPHONE#: ()

PLACE OF EMPLOYMENT:
Please Print

SIGNATURE:

FOR OFFICE USE ONLY: DEPOSIT $ CK#____ CASH____ CREDIT CARD #

ACCOUNT #: RATEORDER ()

METER # TRANSMITTER




Westwood Shores M.U.D

75 Cottonwood, Trinity, TX 75862

SERVICE AGREEMENT

Updated: February 21, 2022

. PURPOSE: The Westwood Shores Municipal Utility District (MUD office) is responsible for protecting the
drinking water supply from contamination or pollution, which could result from improper private water
distribution system construction or configuration. The purpose of this service agreement is to notify each
customer of the restrictions, which are in place to provide this protection. The utility enforces these
restrictions to ensure the public health and welfare. Each Customer must sign this agreement before THE
WESTWOOD SHORES MUNICIPAL UTILITY DISTRICT will begin service. In addition, when service to an
existing connection has been suspended or terminated, the Mud office will not re-establish service unless
it has a signed copy of this agreement.

Il RESTRICTIONS: The following unacceptable practices are prohibited by State regulations.

A. No direct connection between the public drinking water supply and a personal source of
contamination is permitted. Potential sources of contamination shall be isolated from the public
water system by an airgap or an appropriate backflow prevention device.

B.  No cross-connection between the public drinking water supply and a private water system is
permitted. These potential threats to the public drinking water supply shall be eliminated at the
service connection by the installation of an airgap or a reduced pressure-zone (RPZ) backflow
prevention device. The RPZ is to be tested upon installation and annually thereafter.

C. No connection, which allows water to be returned to the public drinking water supply, is
permitted.

D. No pipe or pipe fitting should contain more than 0.25% lead (lead free) may be used for the
installation or repair of plumbing at any connection which provides water for human use.

E.  Nosolder or flux which contains more than 0.2% lead can be used for the installation or repair of
plumbing at any connection which provides water for human use.

M. SERVICE AGREEMENT: The following are the terms of the service agreement between THE WESTWOOD
SHORES MUNICIPAL UTILITY DISTRICT (the water system) and
(the customer).

A. The Mud office will maintain a copy of this agreement as long as the Customer and or the
remises is connected to the Water System.

B. The Customer shall allow his property to be inspected for cross-connections and other potential
contamination hazards. These inspections shall be conducted by the MUD office or its designated
agent prior to initiating new water service, when there is reason to believe that cross-
connections or other potential contamination hazards exist, after any major changes to the
private water distribution facilities, or before water service can be established. A customer
service inspection shall be conducted during the MUD’s normal business hours at a cost of
$50.00 or any other certified CSI Inspector of your choice and information supplied to the MUD
office.

Phone: 936-594-3411 Fax: 936-594-0408 www.westwoodshoresmud.com
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C. The MUD office shall notify the Customer in writing of any cross-contamination or other
potential contamination hazard, which has been identified during the initial inspection the
periodic reinspection.

D. The Customer shall immediately remove or isolate any potential cross-connections or other
potential contamination hazards on his premises.

E.  The Customer shall, at his expense, professionally install, assess, and maintain any backflow
prevention device required by the MUD office. Copies of all testing and maintenance records
shall be provided to the MUD office.

F.  Note to Customer: In the event your plumbing system is closed, we strongly recommend you
have a licensed plumber inspect the system to see if you need an expansion tank at your water
heater. The district is not responsible for any damages due to water pressure.

V. ENFORCEMENT: If the Customer fails to comply with the terms of this Service Agreement, the MUD office
will, at its option, either terminate service or install, assess, and maintain an appropriate backflow
prevention device at the service connection. The Customer is responsible for any expenses associated
with the enforcement of this Agreement.

Customer’s Signature: Date:

Approved by the MUD Board, January 20, 2022:

Robelrt Bluis, Seéretary John Wolf, Director

_,ﬂ;/g @

Kenneth Bateman, Director

Michael McClung, Vice Preside

District Representative
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